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Message from 
Our CEO

Dear Friend,

Since our founding almost 130 years ago, 
Volunteers of America has weathered many storms 
over our long and varied history. World wars, the 
Great Depression, and countless social changes 
failed to deter us from our mission of serving those 
most in need. Our resilience remained a constant 
through the decades and remains the bedrock of 
our foundation.

Today is no different. VOA now faces a great many 
challenges, and the path forward for many of our 
service areas remains in flux. At the same time, 
those we serve come to us with needs as dire as 
any time in our history.  

In the past year, we embarked on a journey to chart 
a course for VOA well into the future. In this new 
strategic plan, we outline a vision for a sustainable, 
resilient future, which first and foremost supports 
the wild success of VOA’s affiliates. 

Building on existing work, we established our 
strategic vision as “Healthy Communities for All”  
_focused on ensuring all individuals with complex 
social and health needs receive the holistic support 
they need to flourish.

We established four key priorities that allow us 
to adapt, innovate and lead during these times 
of uncertainty: resilient, future-ready affiliates; 
advocacy and brand reframing; integrated 
services for complex needs; and technology, data 
and AI integration.

In this Impact Report, you will find examples 
of our recent successes that establish a strong 
foundation for our future goals. With your support 
and partnership, not only will VOA weather the 
current storms, but will emerge as a stronger, 
more resilient organization for years to come. 
Together, we will ensure that those we serve not 
only receive the services they need today but will 
flourish well into the future.

Mike King 
NATIONAL PRESIDENT & CEO

VOLUNTEERS OF AMERICA

Sincerely,
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About the Word �Volunteer�

When Volunteers of America was founded in 1896, “volunteer” referred to anyone who served 
others as a vocation through a commitment to a mission. Today, we are still staffed by mission-
driven professionals working to empower individuals and build thriving communities.

Since 1896, we have served this country through 
two world wars, the Great Depression, and 

natural disasters. As we emerge on this side of the 
pandemic, we continue to innovate to meet the 

needs of 2.5 million people in over 400 underserved 
communities across the United States.
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47 STATES SERVED

12,000

450
Communities

29 2

P R O G R A M S  &  S E R V I C E S

A�liates Subsidiaries* 

+

*VOANS Housing/Healthcare & Puerto Rico

plus Puerto Rico & DC​

15,000
Employees

2.5 Million
People Served​
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Our Ministry of Service, known as a church without walls, feeds hungry families, 
shelters the homeless, and provides spiritual support for people around the 
country. We lead with faith and service, shaping a better future for the neighbor in 
need, their family, and their community. Last year, VOA helped serve over 30,000 
veterans and provides 4,000 beds for homeless veterans every night.

The VOA Reach
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Mental Health &  

Addiction Treatment​

Children & Family​

Housing & Homeless Services​

Criminal Justice Services​

Senior Services​

Veteran Homeless Services​

Community Health​

Disability Support &  

Long-Term Care​

350,000 26

20

29

18

8

24

13

18

26,000

107,000

60,000

50,000

25,000

21,000

4,000

A�liates ProvidingServed AnnuallyService Category

*Numbers reflect fiscal year 2025
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Because of VOA, Beau  
found a new beginning.

VOA helps keep families together and build 
brighter futures. In our Family Focused 
Recovery programs, 98% of participants 
reported they benefited from the services, 
because every child deserves a healthy start. 

F L O U R I S H F O R WA R D

Flourish

Flourish
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F L O U R I S H F O R WA R D

Flourish

Flourish

Our Ministry

Putting our faith into action, we feed 
hungry families, shelter those experiencing 
homelessness, and provide spiritual support 

to over 2.5 million people annually. VOA 
provides emergency shelter for more people 
on a nightly basis.
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